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OE HAUTWN? KTO NOCTABLUUKWN?

1. COBCTBEHHUVKN 4. IMHNN
ABTOITAPKOB N ABUMABPOKEPBI

2. CygOXOOHbIE KOMIMTAHNA 5. APEHOATOPbLI 1 BNALEJ1bLbI
N ATEHTBI NoaABN>XKXHOIO COCTABA

3. TAMO>XEHHbIE EPOKEPbBI 6. CKNNAOCKHUE OTMEPATOPBI
N ATEHTBI

pynna komnanum AsstrA npeactasneHa B EBpone, ctpaHax CHI, Asun n CLLA:
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B KAKUX OTPACJIAX?

MEPCOHAJIbHbBIM MOAXO0A, K PELUEHNIO TPAHCMNOPTHbIX
N NOTUCTUHECKUNX 3AO0AY — PELLWAKOLWIEE OTIIMHUE B

OBCNTY>XNBAHNU KJTMEHTOB KAXKO0W OTPAC/IN.
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YTO NEPEBO3UNM?

3ABObl, PAEPUKN, KOMMNAHUW HY>XOAKOTCA B ADAMNTU-
POBAHHbIX JIOTCTUHECKUX PELLUEHNAX OJ14 KAXXOO0TIO
BUOA MNMPOLOAYKUUNWN. OOMNYCTUMBIE PASMEPBI N TABAPU-

Tbl HAHMHAKOTCA C 5 KI' UJ1A 1 TTAJIJIETHI.
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[10 KAKUM MAPLLUPYTAM?

TRADE LANE MANAGEMENT (TLM) — 3TO MNMPOIrPAMMA
®OKYCMPOBKM KOMMETEHUMMN KOMMAHUKN C YYETOM
MOTPEBHOCTEW KJIMEHTA. BK/TFOYAET BCEBO3MOXKHbIE
CXEMbI 1 BUAbl MEPEBO30OK HA TPEVA, JIEMHE.

MEXXAY CLLA, EBPOMON
N CTPAHAMW CHI'

MEXOY CTPAHAMU
ECU CHI'

MEXOY CTPAHAMU CHI'
N BHYTPU POCCUNI

BHYTPU EBPOI1bI MEXXAY CTPAHAMU

EBPOTI1bI 1 A3UU

MEXY KUTAEM
N CTPAHAMW EC, CHI'



YEM YO OBHbI ABUATTEPEBO3KWN?
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CKOPOCTb

[apaHTWK aKCNpecc 40CTaB-
KM Ha KayX0M BbIOpPaHHOM
MapLUpyTe.

CPOYHOCTb
YnpolleHHas npoueaypa
NPOBEPKM B a3POMOPTY
OTMPaBAEHUSA 1 MPUObLITUA.

il

BE3OIMNACHOCTb

[lo cTaTUCTMKe, aBmanepe-
BO3Ka OTHOCKTCS K MpeEnMYy-
LLIeCTBEHHO 6e30MnacHoOMY
TPaHCMOPTY.

YHUBEPCAJIbBHOCTb

CoBpeMeHHble rpy30Bble
caMo1IeTbl AOCTaBASOT
TOBapsbl /1tOOOro Beca u
rabapuTa.

EOI'PADUA

[ToneTbl OpraHM30BaHbl
B MeXXAyHapO4HbIE 1 HALWO-
Ha/IbHblEe a3pPONoPThbI.

MOHUTOPUHI

ChnexkeHue 3a MeCTOHaxXoX-
[EHMEM rpy3a vepes
OHJ1alH N1aTOOPMb
[OCTYMHO B pexknume 24/7.

YEM BbIOEJTAKOTCA NOCTABKU
1O MOPHO? h

\l\-----

OKOHOMUYHOCTb OXBAT YHUBEPCAJIbHOCTb
DKOHOMUYHbLIN MexkayHa-  MaccoBble MexKayHapo- [epeBo3KM TOBAPOB KaXk40-
POHbLIN TPaHCMOPT Ha Hble U MEXKOHTMHEHTaIb- O TW1Ma, BKOYas KpynHora-
NaNbHYE PacCTOAHMA. Hble MepPeBO3KM. OapUTHbIE 1 HACbIMHbIE
rpy3bl.
HAOEXXHOCTb MPOOYKTUBHOCTb CTABUJIbBHOCTb
[MorpysKka 1 BbIrpy3Ka O6nervyeHHbIN NpoLecc OTnpasaeHusa 1 NpubsITUA
TOBApPOB B MOPTY MO/, 3arpy3Kn 1 PasrpysKu CY0B MPOUCXOAAT COMIaCHO
CTPOrUM KOHTPOJIEM. ToBapa B CTaHAapTU3MPO- peryaspHoOro pacrnmcaHms.

BaHHbIX KOHTEMHEpPaX.



KAKUE NMPEMMYLLUECTBA
HOPOXXHOI'O TPAHCITOPTA?

HACKOJIbKO INMPAKTAYHbDI
XX NMOCTABKIN?

OT ABEPW 0O ABEPU

OpraHm3aums TpaHcnopTa
OT MecCTa Norpy3Kun 4o

KOHEYHOW TOYKM BbIFPY3KN.

OINTUMAJIBHOCTb

[locTaBka BCcex BMOOB U
0O6BbEMOB MPYy30B, BK/IKOYa

TEPMO, OracHble 1 Heraba-

PUTHbIE.

DOCTYINHOCTb

3arpyska v BbIrpy3ska
24 4aca B CyTKW, / AHEN
B HEAEHO.

TPEKUHI

[lpeaBapuTeibHOe
BpPEMS NOCTaBKM U
KOHTPOJ1b MECTOMOIOXKE-
HUS B PEXXMME PeasIbHO-
roO BpEMEHMN.

OlNEPATUBHOCTb

DKcnpecc AocTaBka
FPY30B B C/ly4ae CPOYHbIX
3aMpoCoB.

MOBWJIbBHOCTb

KoppeKTnpoBKM MapLLpy-
Ta Npu BO3HMKHOBEHWM
HenpeaBMAEHHbIX CUTYaALUNA.

YOEJIbBHAA CTOMMOCTb

Hem OonblLe paccTos-
HWe, TEM HUXKE CTOM-
MOCTb TpaHCnopTa Ha

eAMHNLY NPOAYKLMM.

PEIYJIAPHOCTb

YeTkoe naaHvpoBaHme
BpEMeHM AOCTaBKM rpy3a
HEe3aBMCUMO OT MOroapsl v
BpEMEHM roaa.

PY30OMNOA4bEMHOCTb

IlocTaBka B Of1HOM nepe-
BO3KE KayKA0ro oovema
npoayKuun: ot 1 nannetol
[0 NOJIHOrO COCTaBa.

COXPAHHOCTb

HanexxHoCTb »Ka nepe-
BO30OK M COXPAHHOCTb

TOBApOB B MNJ1OMOMpYye-
MbIX FPY30BbIX BaroHax.

MACCUBHOCTb

BceBO3MOXKHblE CXEMbI
NepeBO30K TAXKE/TOBECHOW

N KpynHOrabapuTHOM Npo-

OYKLUMN,

SKOJIOTMHYHOCTb

OTCyTCTBME BbIXI0MHbIX
ra3oB Mpu ABMXKEeHMM
3/1EKTPOMNOE3/0B.



TAMO>XEHHbBIE YCJTYT U

B TAMO>EHHbBIX AFEHTCTBAX ASSTRA B TEPMAHUW,
NOJIbLUE, JINTBE, BEJIAPYCU N POCCUIN KOPINOPATVBHbBIE
KJIMEHTbI MOJIYHAKOT KOMITJIEKC TAMOXXEHHbBIX YCIYT,
BKJTKOHAA TMOATIOTOBKY PA3PELUNTEJIbHbIX CIPABOK,
HEOBXOAMMOW AOKYMEHTALMN N CEPTUOUKATOB.

CKJIAOCKUE YCIYTU

OJKOHOMNA HA  KOMIUJIEKCHOM  TIPUOBPETEHUA
CKJNAOCKUX, TPAHCIOPTHbLIX N JIOTUCTUHECKUX YCITYT
B OAHOWN KOMIMAHUW.

YHuBepcasibHble peLleHnss MO OpraHM3auum JIOTUCTUYECKUX
LernoYek, npeacTtaBastoLlme cobom NosiHbIM KOMMAEKC YCAYT.

h o

1. TaMOyKeHHble 3ag9BeHus, 2. [leknapaunu Ans MMNopTa, 3. [py3bl OT UMEHWM KOMMNaHWUK
0bOpM/IEHHbIE B areHTCTBax 3KCMnopTa M TpaH3uTa NPOXOAAT Yepe3 MUHKMASb-
KOMMaHWK, 06CY»KMBatOTCA rpy30B 0pOpPMASHOTCS MO HOE KO/IM4eCTBO NPOBEPOK
B MepBYyHO o4epe/p. YAPOLLEHHOW CUCTEME. N NOCMOTPOB.
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1. KoHconmpaums 1 KoMnaek- 2. [NpegnpoaaykHas noaroto- 3. KpaHoBag neperpyska Hera-
Taums, KpOCC-A0KMHT, Ka: CTMKepOBKa, pachacoBKa OaAPUTHBIX N TAXKENOBECHbIX
ONCTPUOYLMS 1O KOHEYHbIX B MEPBUYHYIO Tapy, YNaKoB- rpy30B.

nonyvaTenen. Ka noa bpeHaoM KnameHTa.



[TPOEKTHAA JIOTUCTUKA

NMEPCOHAJIbHOE KOMIMNEKCHOE OBCIY>XVNBAHWE TOL,
KOHKPETHbIN MHBECTULUWNOHHbBIN MNMPOEKT.

CnMCcoK ycyr BK/IKOYAET M1aHUpOBaHMeE, yrpaBaeHue 6104)KeTom
N  BPEMEHEM, J[JOCTaBKY Ka)ObIM BMOOM  TpPaHCMopTa,
JIOTUCTUYECKUN  UHXKUHUPUHE,  YMpPaBJIEHWE pELUEHUAMU U
NOKYMEHTOOH60pPOT.

[poeKTHas NOrnCTIKa

N ynpasiaeHne MHOyCTpu-
a/lbHbIMM MPOEKTaMM
CTPOUTCS Ha YETKNX
BPEMEHHbIX paMKax

M NoCNen0BaTeIbHOCTW.

bnarogapst NpoeKTHbIM
nepeBo3KaM CTaHOBMTCA
BO3MOXKHbIM CTPOUTE Tb-
CTBO a3pOnopTOB, 3aBO-
0B, PEAKTOPOB M APYIriX
NPOMBbILLNEHHbIX Npes-
NpUATUN.

CTPAXOBAHWE I'PY30B

NMPABUJIbHOE PELUEHWE, KOTOPOE T1O3BOJIAET HE
BECITOKOUTBCA O COXPAHHOCTU TPY3A HA KAXXOOM
STAIE TPAHCIIOPTUPOBKW.

O3Ha4vaeT nMoKpbiTHE yulepba B pe3y/sibTaTe MOBPEXAEHUS UK
yTpaTbl YacTW WAM BCEro Trpy3a B pe3y/braTe aBapum
TPaHCNOPTHOrO  CpeacTBa, a  Takxke B  pe3y/sbraTe
NPOTUBOMNPABHbIX AEUCTBUN TPETbUX NL,.

JINMUT 3aCTpaxoBaHHOM
OTBETCTBEHHOCTM COCTaB-
nsget 3 000 000 eBpo

Ha KaXXpll CTPaxoBOM
cay4am.

CTpaxoBoe NoKpbITHe
obecneymBaeT Zurich
Insurance Company Ltd
(Lsenuapus).




DDP INOCTABKI KAK JOBMUBAEMCA KAHECTBA?

OPTAHN3AUNA  YIIPABJIEHWA  UEMNAMUW  TMOCTABOK,

1. COBJIIOAEHNE TPAH3UTHOIO 4. COBJIFOAEHWNE TEPMOPEXNMA,

MOUNCK NMOCTABLLNKOB, BBIBOP TOPITOBbIX CXEM, B TOM BPEMEHW 11 CPOKOB MOJAYM  CAHUTAPHbIX MPABT_

TPAHCIMOPTA N APYITMX TPEBOBAHWI
YUNCTE C UCIOJIb3OBAHUNEM MHOPACTPYKTYPbI ASSTRA.

2. NCMPABHOCTb 5. 3AIMNAC CPEACTB

TPAHCIMOPTHOIO CPEACTBA NHOMBUNAOYAJIbHOW 3ALLINTHI

Tak)Ke KOHcanTuHr — ansa KameHToB KOMMaHWKW MoAroToBJ1EH . .
o o 3. HAJIMYMNE PEMHEN 6. PUKCALUMA B TMS HECOOTBETCTBUIA
NO/IHbIN  KOMMJIEKC YCAYr B KOHTPAaKTHOM JIOTUCTUKE WU W NMPOYETO OBOPYJOBAHMS MO NEPEBO3KE, HEMEA/IEHHOE
BOBJIEHEHVE PYKOBOOCTBA

ayTcopcuHr Bo/. KOMMAHY

AHaIN3 PUCKOB, NOJIHOE U
npaBubHOe opopMaeHme
HEOOXOAMMOW JOKYMEHTaLMMN,
OTC/IEXKMBAHME X042 MPOEKTa U
KaXXK0M OTAE/IbHOM 3arpy3Ku.

KoopanHaLms co CTOPOHb
npoexkT-meHeakepa AsstrA:
BbICTPOEHHAas LiernoYvka nocTra-
BOK C YETKMM rPpapUKOM U
YCKOPEHHbIM MPOXOXKAEHUEM
TaMOYKEHHbIX GOPMasIbHOCTEWN.

IMNOPT 1 3KCNOPT Ha CBOM
KOHTPAaKT, BK/1tOYasa KOHCOMaa-
LMK, CKIAACKOE XpaHeHe n
ANCTPUOBIOLINIO B COOTBET-
CTBWMM C NOTPEOHOCTAMM
KnveHTa.




[OE TAPAHTUI? BE3OITACHAA NEPEBO3KA

NOAOTBEP>XAEHUNE CTABUJIBHOCTU N OOJIFOCPOYHbLIX
HAMEPEHWI COTPYOHMYECTBA.

1. CNEXXEHUME 3A OBUN>XKE-
HWEM TPAHCIMOPTHOIO

FapaHTml HEMN3IMEHHOIO Ka4deCTBa [MMpPeaoCTaB/IdEMbLIX YCAVYT, CPEICTBA U FPY3A 24/7.

HE3aBUCUMO OT WU3IMEHAKLWUXCA BHEWHUX WM BHYTPEHHUX

o 2. COOTBETCTBUE TPAHC-
YCJI0BU.

NOPTHOIO CPEACTBA
TPEBEOBAHWAM TMEPE-
BO3KW.

3. MAHbI AENCTBUW A1
BHELUTATHBIX CUTYA-
LM,

CepTtudukatsl 1ISO 2001,
150 10001 ‘ ISO 14001, 1ISO 28000,
BUREAUVERTAS , SO 45001, GDP noaTeep-
o ~ : KT COOTBETCTBME
MMPOBbLIM CTaHAApTaM

Ka4vecCTBa.

4. NOATOTOBJIEHHbIN
MNEPCOHAJL.

5. OCHALLEHWE CPEL-
CTBAMW BE3OINACHO-
CTV N KOHTPOJIA
OOCTYTA.

CucremMa MeHepKMeHTa
©e30MnacHOM NepeBO3KM
NULLEBbLIX MPOAYKTOB
COOTBETCTBYET TpeboBa-
Huam SO 22000.

6. PUKCAUUMA HECAHKLIA-
OHMPOBAHHOIO
BXOOA B KABNHY
CUCTEMOW CUTHANW-
3ALINN.

MEMBER OF

W Bbicokast ougHKa KoMna-
Hn SQAS gaeT nNpaBo 7. KOHOUMOEHUMANL-
HOCTb 1 UHDOOPMA-
LMOHHAA BE3OIMAC-
] J HOCTb.

NepeBoO3nTb XMMUYECKIME
rpy3bl, B TOM Ymncae
onacHsele ADR.




ASSTRA DIGITAL

PAUNMNOHAJIbBHBIE TIPOUECCBI WU WHTEIPUPOBAHHBIE
IT-CTPYKTYPbI TAPAHTUPYIOT NMPON3BOOUTEJIBHOCTb U
MPO3PAYHOCTb TIOTMCTUYECKOW CUCTEMBI.
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